
VISITOR PARKING PERMIT

How to purchase utilizing the online parking permit portal



1. To start the 
application click on 

the Apply for 
Permit button



2.  Using the dropdown select 
the permit type that you want 

to purchase.

3.  After selecting 
the permit type 
click the Next 

button



4.  Select Edit to enter 
the license plate of

your visitor.

6.  After the plate 
number has been 
entered click Save

5. Click Add and enter 
the license plate 

number. 



7.  Select calendar and 
enter permit start 

date. 

8.  Click Save and 
Continue. 



9.  Click on the 
Confirm button



Note:  You must reside in a multi-
family residential building in 

downtown Mount Prospect to be 
eligible to purchase Visitor Parking 

Permit.  A copy of a current utility bill 
will act as proof of residency. 

10.  Click on Choose 
File and upload a copy 
of a recent utility bill in 

your name with a 
Mount Prospect 

address.

11.  Once the document has been 
successfully uploaded you will 

automatically be returned to the 
main application dashboard. 



Note:  You will receive an email 
text when your permit application 

has been submitted.  You will 
receive a second email  or text 

when your permit application has 
been approved. 

13.  Click on the link to 
permit.  



Note: Once you have submitted 
your permit application you will be 
returned to the home page.  Your
submitted application will show a
status of Application Ready.  When 
the permit is approved the status 

will change to Complete. 



Note:  Only one license plate can be 
associated with a permit.  If you 

switch cars for a given day you will 
need to update the license plate 

associated with the permit.

1.  To change the 
license plate 

associated with the 
permit click on the 

permit number.
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