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TO QUALIFY FOR THE VILLAGE OF MOUNT PROSPECT 

LEAD AND GALVANIZED STEEL WATER SERVICE  
REPLACEMENT COST-SHARING PROGRAM: 

• The homeowner must be a Village water utility consumer. 

• The homeowner's property must have an existing lead or galvanized 
steel water service line. 

• The homeowner must obtain the required building permit. 
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Introduction 

This packet contains information regarding the Lead and Galvanized Steel Water Service 
Replacement Cost Sharing Program. Please contact the Public Works Department if you 
have questions or need additional information. To be eligible for this program, the 
homeowner must be a Village water utility customer. 

The Village of Mount Prospect has established the Lead and Galvanized Steel Water 
Service Replacement Cost Sharing Program. The program will provide financial 
assistance to residents who want to replace their existing lead or galvanized steel water 
service with a copper water service from the public water main to the water meter inside 
the property (Exhibit A). 

Homeowners, multi-family homes, and commercial buildings are all eligible to participate 
in the Lead and Galvanized Steel Water Service Replacement Cost Sharing Program. 

The program offers a rebate for costs incurred by an owner to replace an existing lead or 
galvanized service line with copper. The Village will reimburse 100% of the cost to replace 
the service line from the water main to the water shutoff valve, known as the B-box. And 
2/3 of the cost to replace the shutoff valve to the water meter, but not more than $10,000 
of the actual expenses incurred. 

Low-income homeowners may be eligible for a 0% interest deferred loan. 
Additional details are located on page 7. 

Only work performed with a valid Village of Mount Prospect Permit Issued by the Building 
and Inspection Services Department will be considered for this program. All Applicable 
permit fees and bonds will apply. 

The program is not retroactive. Work performed in the past is not eligible. 

For technical questions regarding installation, please contact the Village of Mount 
Prospect Plumbing inspector at (847) 870-5675. 

For other questions, call the Public Works Department at (847) 870-5640 or 
publicworksdept@mountprospect.org 

Note: To qualify for the program, applicants must be Village of Mount Prospect water 
customers. Illinois American Water Company customers and residents with privately 
owned wells are not eligible to participate in this program. 

mailto:publicworksdept@mountprospect.org
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Application Process 
 
To take advantage of the program, homeowners will need to: 
 Complete a Pre-Approval Application (Exhibit B) 
 Complete a Lead and Galvanized Steel Water Service Replacement Cost Share 

Application (Exhibit C) 
 Submit the required pre-qualifications 
 Apply for and obtain all necessary Permits (Exhibit D) 
 Obtain all Permit-required inspections 
 Submit a Rebate Application (Exhibit E) after the final inspection 

Instructions 
Applying for the program 

1. Complete and submit the pre-approval application (Exhibit B) for submittal with the 
following: 
A. Proof of ownership – include a copy of your most recent tax bill or other proof 

of property ownership. 
 

2. Before Submitting a Program Application (Exhibit C): 
A. Get an estimate from at least three (3) contractors.  
B. Choose a contractor and have the contractor submit the following information on the 

homeowner's plat of survey: 
 Piping from the new tap at the Villages water main to the new b-box and from the 

b-box to the existing one.  
 Submit a detailed layout showing size, location, and dimensions of the proposed 

water line water meter within the property. 
 Complete disconnection of the old water service from the corporation stop on the 

Villages water main, removal of the old b-box and curb stop. 
 Size and material of proposed water line. 
 Proposed sidewalk, curb, and pavement removal, and replacement. 
 House and accessory structures. 
 Property lines. 
 Existing sidewalk and curb. 

C. Contractors Proposal 
 Itemized items in compliance with design standards. (Exhibit A shows details for 

the water service disconnect and new water service installation). The following 
items are not qualified for reimbursement including, but not limited to the 
following: 

o Carpet 
o Flooring 
o Dry Wall 
o Finishes of any sort other than concrete 
o Landscape enhancements 
o Private property trees 
o Temporary water facilities 
o Deposits 

No other work will be allowed as part of the permit that is not exclusively related to replacing a lead or 
galvanized steel water service, subject to the Department of Public Works Review. 
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3. Complete forms for submittal: 
o Program Application (Exhibit C).  
o Design drawings  
o Building Permit Application (Exhibit D) – Check basement remodel, and in the 

description, write: Lead Service Line Replacement Program  
o Please include a copy of the selected contractor's State of Illinois Plumbing 

Contractor's 055 License and a letter of intent for the subject project. If needed, a 
copy of the chosen contractor's (or subcontractor's) electrician's license should also 
be included. 
 

4. Submit the following to the Department of Public Works 
 All forms are completed in step 3 above. 
 A copy of the three (3) separate contractor estimates. 
 A copy of the Plat of Survey containing the necessary requirements. 

 
5. Complete construction: 

A. The property owner has one (1) year from the date of pre-approval to complete work 
and submit reimbursement. 

 
6. How the Reimbursement cost is calculated 

1. (Proposal cost – Itemized exceptions) ÷ Total Length of Water Line = Project cost 
per foot 

2. Project Cost per Foot x Length from water main to Existing B-Box = VOMP ROW 
Reimbursement 

3. (Project Cost Per Foot x Length from B-Box to Meter) x 2/3 = Private Reimbursement 
4. VOMP ROW Reimbursement + Private Reimbursement + Permit Fees = Total 

Reimbursement 
 
The Maximum reimbursement is $10,000 plus permit fees.  
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Obtaining Inspection 
 
The property owner must ensure that their contractor obtains and passes all the required permit 
inspections to replace the water service and restore any public right-of-way (sidewalk, parkway, 
curb, street, or driveway apron).  
The list of inspections includes the following: 

1. Underground plumbing – done after plumbing piping is installed before being covered with 
dirt.  

2. Rough plumbing – done after plumbing piping is installed in any walls, ceilings, or floors 
before they are covered.  

3. Final plumbing – done after all plumbing work is complete and fully operational. *All public 
right-of-way restorations must be completed as well.  

 
*The rules for work in the public right-of-way shall follow the Village's standard procedure. Contact 
the Villages Buildings Department for details. 
 

Requesting a Rebate 
 
Once all inspections are passed, the owner can request a rebate by 
submitting the following: 
 
 Submit a rebate application (Exhibit E). 
 A copy of contracts from the plumbing contractor, including any addendums to the 

agreement (Contracts must be for only direct costs; separate contracts must be written for 
other work). 

 Proof of payment – invoice and copies of canceled checks or credit/debit statements made 
to your contractors. Payments must match up to the contracts.  
Note: Please remove your card number from the invoice for security purposes. 

 
Refunds are processed upon review and approval by the Village. Please allow 4-6 weeks to 
receive the rebate. 
 

General Information 
 
Village staff will verify that your application and rebate request conforms to the program's rules. 
You may be asked for additional information if your contracts are written too vaguely or are 
otherwise unclear. Ensuring your contracts indicate that they are for the program's work helps 
guarantee the timeliness of your rebate. Once the last inspection has been approved, please 
allow inspectors to record the inspection information in our computer system and avoid submitting 
the rebate request the same day the inspections occur. Doing this will help us ensure that your 
rebate is processed promptly and not delayed. 
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Low-Income Homeowners Options 
 
Low-income homeowners may be eligible for a 0% interest, deferred loan to cover the 
homeowner's share of the direct costs. There are no monthly payments on the loan. When the 
homeowner ceases to be the full-time owner-occupant (usually upon the property's sale) or 
sometimes if the home is refinanced, the balance is paid in full. To be eligible for this program, 
the homeowner must be a Village water utility consumer.  
 
Homeowners should apply to the Village's Single-Family Rehabilitation Loan Program before 
submitting the Lead and Galvanized Steel Water Service Replacement Program. Income 
qualifications for the Single-Family Rehabilitation Loan Program are shown below. Other program 
guidelines also apply. 
 
Contact Public Works at 847-870-5640 or publicworksdept@mountprospect.org for a  
Single-Family Rehabilitation Loan Program application form and any questions related to it.  
 
      

Household Size 1 2 3 4 5 6 7 8  
Maximum Annual Household 
Income* (adjusted gross) 51,000 58,250 65,550 72,800 78,650 84,450 90,300 96,100 

 
*Household income includes income of all members of the household who are age 18 and over, non-taxable income. 

 
 

 
 
 
 
 

mailto:publicworksdept@mountprospect.org


EXHIBIT A 

8 
 

Lead Service Replacement Program Process 



EXHIBIT A 
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Village of Mount Prospect  
Public Works Department  
1700 W. Central Road 
Mount Prospect, IL 60056  
847-870-5640 www.mountprospect.org 

 
Lead Service Line Replacement Rebate Program 

Pre-Approval Application 
 
Note:  To be eligible for this program, the homeowner must be a Village water utility Consumer. 
 
Name:                       __________________________________________________ 
 
Project Address:       __________________________________________________ 
                                 Mount Prospect, Illinois 60056 
 
Telephone:               __________________________________________________ 
 
Email Address          __________________________________________________ 
 
 
The following information will be verified before program approval: 
 
 Confirmation of property ownership 
 Confirmation of property being on Village Water 

 
For this application to be considered, all steps must be completed within one year of the 
Village's application approval. 
 

STATEMENT OF DISCLOSURE 
I hereby attest that I am the owner or legal agent of this property. This application and attached documents 
are true and accurate and represent only direct cost work associated with this program to the best of my 
knowledge. Further, I agree the Village has the sole discretion to determine all monies to be reimbursed. Also, 
I understand that the Village shall have no present or future liability or responsibility for the system installed 
by this program; malfunctions, maintenance, or other problems that may occur are my sole responsibility. My 
signature below indicates that I accept these terms. 
 

__________________________________________________________________ 
 
Owner's signature Printed Name Date 

 
 
____________________________________________________________________________ 
 
Village Representative Signature              Printed Name                                                Date                

http://www.mountprospect.org/
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Village of Mount Prospect  
Public Works Department  
1700 W. Central Road 
Mount Prospect, IL 60056  
847-870-5640 www.mountprospect.org 

 
Lead Service Line Replacement Rebate Program 

Application 
 
Note: To be eligible for this program, the homeowner must be a Village water utility consumer. 

 
Name:    

 

Project Address:                       
Mount Prospect, Illinois 60056 

 

Telephone:    
 

E-Mail Address:    
 
Amount of reimbursement the Village agrees to pay based on initial contracts. The final payout 
will be determined by submitted invoices (To be completed by Village): 
$_________________________ 

 
The following information must be submitted with this application: 

 

 A copy of the contracts from the plumbing Contractors, including any addendums to the agreement 
(Contracts must be for only direct costs; separate contracts must be written for other work). 

 Plat of Survey with detailed plans.  
 Building Permit Application (Exhibit E) – Check basement remodel, and in the 

description, write: Lead Service Line Replacement Program 
 Please include a copy of the contractor's State of Illinois Plumbing Contractors 055 

License, their letter of intent required by the plumbing code, and a copy of the 
contractor's Electrical License.  
Note: The permit applications may only include work specific to the Lead Service Line Replacement Program. 

 

 
STATEMENT OF DISCLOSURE 
I hereby attest that I am the owner or legal agent of this property. This application and attached documents are true and 
accurate and represent only direct cost work associated with this program to the best of my knowledge. Further, I agree the 
Village has the sole discretion to determine all monies to be reimbursed. Also, I understand that the Village shall have no 
present or future liability or responsibility for the system installed by this program; malfunctions, maintenance, or other 
problems that may occur are my sole responsibility. My signature below indicates that I accept these terms. 
 

____________________________________________________________________________ 
Owner's signature Printed Name Date 

 
____________________________________________________________________________ 
 
  Village Representative Signature            Printed Name            Date 

http://www.mountprospect.org/
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Building Permit 



EXHIBIT D 
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Village of Mount Prospect 
Public Works Department  
1700 W. Central Road  
Mount Prospect, IL 60056  
847-870-5640 www.mountprospect.org 

 

 

Lead Service Line Replacement Rebate Program 

Rebate Request Application 
 

Name:    
 

Project Address:      
 Mount Prospect, Illinois 60056 

 
Telephone:    

 
E-Mail Address:    

 
This Rebate Request Application will not be processed until all final permit inspections associated 
with the sewer system modification have been passed. The contracts and payments submitted 
must be for direct costs only and must match invoices. 

 
The following information must be supplied with this application: 
 

 A copy of the contracts from the plumbing and electrical contractors, including any 
addendums to the agreement  

 Proof of payment – invoice and copies of canceled checks or credit/debit statements 
made to your contractors. Payments must match up to the contracts.  
Note: Please remove your card number from the invoices for security purposes. 

 
STATEMENT OF DISCLOSURE 
I hereby attest that I am the owner or legal agent of this property. This application and the attached documents 
are true and accurate and represent only the direct costs of work associated with this program to the best of 
my knowledge. Further, I agree the Village has the sole discretion to determine all monies to be reimbursed. 
Also, I understand that the Village shall have no present or future liability or responsibility for the system 
installed by this program; malfunctions, maintenance, or other problems that may occur are my sole 
responsibility. 

 
 

Owner's Signature Printed Name Date 
 

 
 
 
   Village Representative Signature         Printed Name Date 
 

http://www.mountprospect.org/
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