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The Village of Mount Prospect is performing an ADA Self-Evaluation of Village facilities, 
programs, policies, and procedures for compliance with the Americans with Disabilities Act. 
Thanks for taking the time to complete our survey. We value your feedback, and all responses 
are anonymous. If you have any additional questions or comments to provide, please contact 
Village Engineer Matt Lawrie at 847.870.5640 or mlawrie@mountprospect.org. 

  

1. What is your association with the Village of Mount Prospect? Check all that apply. 
 Resident 
 Business Owner 
 Work in the Village 
 Visitor/Tourist 
 Other 

 
 
 
 
 
 

2. Do you or a family member have a disability? 
 Yes 
 No 

 

3. Have you, a family member, or someone you know with a disability encountered any 
difficulties accessing the Village's facilities or programs due to their disability? 

 Yes 
 No 
 

https://a.rs6.net/1/pc?ep=129247775f66a4f4RJwIlcYAOP0GLQmsmAt8gUoajBspBY2BlvYL05AyWh7KvZJSQImYH32HCJtzjjEx4qa7Gkb1qZqh9m1I6zj5F5qJiDMk2DGVCaMOYehRwYcVI_hmBrx1ylciSER5_nbff_dFWY8TKa8UA5DdLIr3w1BuBs8fUBlp8h793YC5Wrw&c=$%7bContact.encryptedContactId%7d


4. Are there specific accessibility barriers that you believe need to be addressed 
immediately by the community? 

 Yes 
 No 

 
 
 
 
 
 
 
 
 
 
 

5. Please rate the accessibility of Village-owned buildings (Village Hall, Public Works, 
Police Station, Fire Station) you have visited. 

 Very Good – no access issues 
 Good – only very minor issues 
 Fair – many issues encountered 
 Poor – areas of some buildings are not accessible 

 

6. Please rate the accessibility of parking at Village-owned buildings or public parking 
lots you have visited. 

 Very Good  
 Good  
 Fair  
 Poor  

 

7. Please rate the accessibility of Village-owned sidewalk curb ramps you have used. 
 Very Good  
 Good  
 Fair  
 Poor  

 

8. Please rate the accessibility of Village-owned sidewalk you have used. 
 Very Good  
 Good  
 Fair  
 Poor 



9. How do you get information about the community's elected officials, meetings, 
community events, etc.? 

 Village Web Site 
 Personal visits to Village buildings 
 Telephone 
 Village Social Media Site(s) 
 Newspaper 
 Friends or family members 
 Other 

 
 
 

 
 

10. Please provide any specific information about your access needs in the community to 
government buildings, facilities, or programs that can assist in prioritizing 
improvements to accessibility at our facilities. 

 
 

 
 
 

 

 

 

 

 

 

 

 

 

Thank you for completing the survey. You can drop it off at one of the following locations: 

Village Hall, Human Services Department (2nd floor) – 50 S. Emerson Street 
Public Works Department – 1700 W. Central Road 
Police Station – 911 E. Kensington Road 
 
Or you can mail it to: 

Mount Prospect Public Works Department  
1700 W. Central Road 
Mount Prospect, IL 60056 
Attn: Matt Lawrie, Village Engineer 


